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1. Introduction 
 
 

·  This document has been produced to help provide information on how to connect to the school’s 
remote access service. The service runs under a secure connection to ensure the privacy of your 
data. Please do not give anyone else your username and password,. ss the system holds 
confidential information about you and your family.  For example, your address and telephone 
number. 
 

·  The system works by first connecting to a secure service called SSL explorer that encrypts the 
connection to the school, to ensure that nobody can intercept or view information your accessing 
whilst connected to the school remote access system. 
 

·  Once you are connected via SSL Explorer then you are able to access eportal. It is eportal that 
allows you to check information on attendance, timetabling etc. 

 
2. Requirements 
 

·  The remote access has been tested on the following operating system, Windows XP, Vista, 
Ubuntu 8.01 and 8.04. 

 
·  The remote access service should work from the following web browsers:-  

 
o Internet Explorer v6 or above.  
o Firefox version 2 and above. 

 
3. Connection Guide 
 

 

Select the remote access tab from the school website 
http://www.houghtonkepier.org.uk 
 



Houghton Kepier Sports College 
Remote Access 

 
 

Date: 19/09/2008   Page 4 of 9 
Version: 00a 
 

Click on the SSL Explorer logo. 
If you are using Firefox, rather than Internet 
 Explorer see Appendix A. 

Click on the Continue to this website (not 
recommended) option 
 
The warning message is generated because the 
certificate was generated by the school, rather than 
from an externally verified certificate company. 
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Enter the username given to you by the school. 
 
If you are prompted to install java at any time then 
please see Appendix B. Java is not actually required 
for the remote access to work, but future remote 
application will require Java. 

Enter the password given to you by the school. 

 

Once connected to SSL explorer,  click on the 
Eportal icon 
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If you are prompted to trust the certificate, tick the 
box, then click yes. 

 

If you are prompted to trust the signature, tick the 
box, then click run. If you get an error at this stage, 
then it could be that you are trying to access the site 
from behind a firewall. 

 

Login using the Eportal username and password 
passed to you from the school. 
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Once you are connected, then you are able to view 
information on attendance, etc. If you want a more 
detailed view of a particular section,then click on the 
more TAB for the relevant section. 
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Appendix A – Connecting via Firefox 
 
 

 

To connect via Firefox, toy must add the 
certificate exception 

 

Then click get the certificate. Once you 
have got the certificate click the 
permanently store exception. Then Click 
Confirm Security Exception/ 
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Appendix B – Install java client 
 
 

 

To install java when promoted click here 
message 
 
Package can also be found at  
http://java.sun.com/j2se/1.5.0/download.html 
 
Follow the prompts to install java. 

 


