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1. Introduction

This document has been produced to help proviaenrdtion on how to connect to the school’s
remote access service. The service runs undewuaeseannection to ensure the privacy of your
data. Please do not give anyone else your useraathpassword,. ss the system holds

confidential information about you and your famillfor example, your address and telephone
number.

The system works by first connecting to a securéic® called SSL explorer that encrypts the
connection to the school, to ensure that nobodyirdancept or view information your accessing
whilst connected to the school remote access system

Once you are connected via SSL Explorer then yewahle to access eportal. It is eportal that
allows you to check information on attendance, tahkng etc.

2. Requirements

The remote access has been tested on the follapagting system, Windows XP, Vista,
Ubuntu 8.01 and 8.04.

The remote access service should work from thevatg web browsers:-

o Internet Explorer v6 or above.
o Firefox version 2 and above.

3. Connection Guide

/2 Houghton Kepier School - Windows Internet Explorer provided by Houghton Kepier School ol x|

O - [ rmpin s et S % o == | Select the remote access tab from the school veebsit
http://www.houghtonkepier.org.uk

7 4 4 Houghtan Kepier School | I 23 - B - & - [orpage - G Taok - 7

The Sports College  Community Facilities| partments  Documents  Contact Us

w i€’
gnto” ||‘::p33 R €
; nil n - _"_l
Dane: [T [T [T [ [Ndiocaiintranet [*10% ~ ;2
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/2 Remote Access - Windows Internet Explorer provided by Houghton Kepier School

@\’: = |4 hitp:fumun houghtonkepier rg. uk/Rematenccess/tabid/92 Default. aspx =l ] x| fsta gpo

Fle Edt Wew Favortes Tools Help

W e
| 4

i Remate Access | |

Home  The Sports College

Remote Access

Community Facilities Departments  Documents

> You are here: Remote Access

4

Contg

Dane

Click on the SSL Explorer logo.

If you are using Firefox, rather than Internet
Explorer see Appendix A.

@\’—: - IL‘) https: /v, houghtonkepier.org. uk: 3043]

Eile Edit Wew Favorites Tools Help

ﬁ *{9? 2% Certificate Error: MNavigation Blocked | |

1o Feeds detectadg®Piis page (4
Feeds proviggated website ©

There is a problem with this website's securi

The security certificate presented by this website ju
authority.
The security certificate presented by thi

ot issued by a trusted cey

Psite was issued for a different webs

Security certificate problems mg

Oicate an attempt to fool you or intercept an
send to the server.

We recommengd
@ clic

& Continue to this website (not recommended).

at you close this webpage and do not continue to this

o close this webpage.

@ More information

4| |
[ [T [ [@meernet [ = 1og

Click on the Continue to this website (not
recommended) option

The warning message is generated because the
certificate was generated by the school, rather thg
from an externally verified certificate company.
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) 551-Explorer::Login - Mozilla Firefox
Bookmarks

Flle Edit “iew History Tools  Help

c a A% G-

(8] Most Visited m Customize Links ﬁ Free Hotmail |j twindows Marketplace E Windows Media ﬁ windows & This Is Ew

H‘.ﬁ“ https:f fwww, houghtonkepier .org, ukiB043/showlogan, 7 -

J % S5L-Explorer=:Login ﬁ |j Ametican ExpressiCards/Card Account .. |

lp
-\g Welcome to SSL-Explorer! A secure gateway 1 your network,

Username

& Login

wiwiw, houghtonkepier |

Enter the username given to you by the school.

If you are prompted to install java at any timerthe
please see Appendix B. Java is not actually reduir
for the remote access to work, but future remote
application will require Java.

¥ 55L-Explorerz:Login - Mozilla Firefox

File Edit View Bookmarks Help

c w /%

|2 Most visited E Customize Links \_1'] Free Hotmail |_1'] Windows Marketplace m ‘Windows Media |_1'] windows & Thi

Histary Tools

-

Hg“https:jjwww.hnughtnnkeplar.nrg.uk:BDflS,l’shnwLngﬂn. oo

J % SSL-Explorer::Login ﬁ |j American ExpressfCards/Card Account

|p
\3 Wielcome to SSL-Explorer! A secure gateway to your network,

Passvword

@ Login @ Cancel

There are other methods of authentication available, Click here to choose a different scheme.

Enter the password given to you by the school.

e

| Done ‘ i, houghtol
/2 G5L-Extplorer::My Favorites - Windows Internet Explorer provided by Houghton Kepier _1ol i
@_“ + | hietps:ffwn.houghtonkepier.arg.uk: | 5 certficate Errar || 2| X | [sooale 2|~

Elle Edt wiew Favorites  Tools  Help

»
S 4 Cssi-Exploreriby Favorites - B - @ - [ age - G ook -

expkerer” ot i
Resource Policies
User Console p Tvee Web Forwards Everyone
o Name: EPortal
My Account 3 Description: Eportal Access
My Favorites t Date Crested: 160705 14:28

Resources Date Amended 04/09/08 19:39

Web Forwards

My Profies Details

Wb farward type:
Destination URL:

Tunneted proxy
hittp:ift 72.16.110 Bleportal
?

EPortal

Logged on as parent
SSL-Explorer® 1.0.0_RC17
GPL Edition

@ 2003-2008 35P Ltd

|83 Local intranet *,100%

[ttps:ffumsmn houghtenkepier . org. uk:B4a/launchwebFormard.de [ [ [ [ [ [

Once connected to SSL explorer, click on the
Eportal icon
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Warning - Security x|

The web site's certificate cannot be verified. Do you
want to continue?

Name: www.houghtonkepier.org.uk

Publisher: |ocalhost

[ Bhways trust content from this publisher

More Information...

w Tk et et e v sy o ot s,

If you are prompted to trust the certificate, tibk
box, then click yes.

Warning - Security x|

The application's digital signature has an error. Do you , ' .
want to run the application? 7 YN
Name: AgentLauncher

Publisher: 3spLtd

From: hittps: /v houghtonkepier org uk:B043

Run Cancel

Ji" The digital signature was generated with 3 trusted certificate but has
H expired.

Pore Infarmation...

If you are prompted to trust the signature, tiok th
box, then click run. If you get an error at thiags,
then it could be that you are trying to accesssttee
from behind a firewall.

/2 Facility ePORTAL - Windows Internet Explorer provided by Houghton Kepier School

=142 [ x| Jaoode

:?;@ [ httpffrodofeportalfindex.js

Fle Edt Wew Favortes Tools  Help

TP dr e@Eacity ePORTAL | | IR R = I

Fage ~ (Cf Tooks =

Facility ePORTAL Login details

Username |USer
Passwerd

Please enter your login details below, then click on the Login button.

[l

Done T T[T [E3ieclinganet

H100% v 4

Login using the Eportal username and password
passed to you from the school.
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/2 Facility ePORTAL - Windows Internet Explorer provided by Houghton Kepier School

@7\: + [*" hitpsfradojeportalfPortalzeryTreqtype=login

% [vista gpo

Fle Edt View Favortes Tools  Help

W

2 Faciity ePORTAL

B - 6 - - e

7 n |

|@ Timetable

|@ Noticeboard

Noticeboard:

=

|@ Results

0 examinations marked in this dataset.
Click more to see all results in all datasets.

|@ Reports

Individual attendance for date range

|@ Exclusions

There are no exclusions listed.

|@ Student Details ¥ Mora g
o K53 8 B5LW
group:
: s« o Houghten-le-Spring Tyne &
Address: Wear

¥ Moreg

¥ Mored

¥ Mored
[ Meme ]| Lestodified |

06-11-2007 16:42

¥ Mored

“a

08:45  Ross, Donna History H
09:35  Farley, Philip English =
10:40  Steel, Elizabeth  Science s
11:30  Crane, Mark Mathematics M
13:10  Farnie, Kay Physical Education
14:00  Hickey, Alisen Music M
@ _Attendance
Auth
Absent
Present
Bpresen
Lates
B 2bsent
B 2uth. Absent
|@ Forecasts
There are ne forecasts available.
@ SATs Results
| course | subject | ¥ 7
©sz ENG TA B 4
©sz ENG ™ suB s
sz MAT TA sus 4
sz MAT ™ sus 4
sz scI TA sus H
©sz scI = sus s

[ [ Cocal intranet

Once you are connected, then you are able to vie
information on attendance, etc. If you want a more
detailed view of a particular section,then clicktbe
more TAB for the relevant section.
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Appendix A — Connecting via Firefox

To connect via Firefox, toy must add the
certificate exception

Then click get the certificate. Once you
have got the certificate click the

permanently store exception. Then Click
Confirm Security Exception/

Add Security Exception =]

a You are about to override how Firefox identifies this site,
if ' : Legitimate banks, stores, and other public sites will not ask you to do this.

- SErver

Location: I https i f frsean  houghtonkepier, org. uk: S043) i Gek Certificate I

— Certificate Status
This site attempts to identify itself with invalid infarmation, Wiew. . I

Wrong Site

Certificate belongs to a different site, which could indicate an identity theft.
Unknown Identity

Certificate is nok trusted, because it hasn't been werified by a recognised authority .

I¥ Permanently store this exception

Confirm Security Exception Cancel
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Appendix B — Install java client

To install java when promoted click here
message

Package can also be found at
http://java.sun.com/j2se/1.5.0/download.html

Follow the prompts to install java.
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